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Arcus-Technology ACE-G3 Beta Tester Feedback Form 
 

Usability 

1) How was the overall quality of the ACE-G3 Manual? Was it easy to 

follow? 

 

 

 

 

 

2) How was the overall quality of the Software Manual? 

 

 

 

 

 

3) How was the overall quality of the Tutorial Video? Was it easy to follow? 

 

 

 

 

 

Compatibility 

4) Which operating system did you use? 

 

 

 

 

 

5) Was the driver easy to download and play? 

 

 

 

 

 

6) Was it easy to setup the hardware connections? 

 

 

 

 

initiator:david.bui@arcus-technology.com;wfState:distributed;wfType:email;workflowId:30a7c2f5e7456a4792f2b0afcfbefb7f
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Product Review 

7) What was the most challenging aspect of using the ACE-G3? 

 

 

 

 

 

8) Did you encounter any setbacks or issues while using the ACE-G3? 

 

 

 

 

 

9) Were there any commands that you wanted to use that were not 

supported by the ACE-G3?  What were they?  Were you able to find an 

alternate solution? 

 

 

 

 

 

10) What application did you use the ACE-G3 in?  

 

 

 

 

 

11) What would you change about the ACE-G3?  

 

 

 

 

 

12) Extra comments or recommendations 
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